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AKT

0T «24» pekabps 2019 roga N 29/19
nposefeHuns o6 ecTBeHHOro KOHTPOoJIA 3a cobnroaeHnem
npas norpeburenen

1.06bekT 06LLecTBEHHOrO KOHTPOns — MMM 3ATO Ceepck CMWN UA «Paauno Cesepcka» (nanee
OnepaTop cBa3n).

2. MecTo HaxoxaeHus: ToMckas obnactb, r.CeBepck, np.KoMMyHMCTUYECKIIA, 42 (nanee obuc).

3. MNpeamet obLwecTBEHHOrO KOHTPOS:

a) NpoBEpKa CBEAEHNI, COAEPXALLMXCS B JOKYMEHTAX — MAATEXHbIX JOKYMEHTAX, MPEACTaBSEMbIX
OnepaTtopom CBA3K abOHEHTaM Ha COOTBETCTBME 0653aTENbHBIM TPEGOBAHUSIM.

6) npoBepka cobnoneHns OnepaTopoM CBS3u Mpasa aboHEHTa Ha onnaTy YCayr CBsi3u NpOBOAHOIO
paamnoBeLlaHnsa cnocobamu no CBOeMy BbIGOpY.

B) MpOBEpKa BbINOSHEHNS OnepaTopoM CBA3M CBOWX 0BS3aHHOCTEM, NpeayCMOTPEHHbIX
[ocTaHosneHnem lMpasutenscrea PO ot 06.06.2005 N 353 (pea. ot 19.02.2015) "06 yTepxaeHm
MpaBin  OKasaHus ycnyr CBA3W NPOBOAHONO paavoBewianns” (aanee [Mpasuna Ne353) w
cobntofeHnst uM npas noTpeduTenem.

4. lpaBoBblE OCHOBAHWS NPOBEAEHS OBLLECTBEHHOrO KOHTPOSS:
e CT.45 3akoHa P® ot 7 despang 1992 r. N 2300-1 "O 3awmte npas notpebuteneir”.

5. OpraHn3artop 06LWeCTBEHHOrO KOHTPOA:
MecTHas obecTBeHHas opraHu13aums no 3alwuTe Npas NoTPEBUTENENH XUAMLLHBIX 1 KOMMYHaIbHbIX
ycnyr B 3ATO Ceepck ToMCKoM 061acTi «XKunbé no npasy» (aanee 00 «XKunbé no npasy»).

6. Jlnuo, npoBoavBLIEe OBLIECTBEHHBIA KOHTPOb — CTapLUMi OBLLECTBEHHDbIN KOHTponép [letpos
Bnaavmmp UeaHoBMY.

/. CBefeHus o (akTax BOCMPENATCTBOBAHME 3aKOHHOW AeATENbHOCTM OBLWECTBEHHOrO KOHTPOSIEPa
— OnepaTtop CBsi3W 0TKa3ancs y4acTBOBaTh B MPOBEAEHUM MEPOMPUATHIA OBLLECTBEHHOTO KOHTPOSS,
NPeaoCTaBnsTh OBLWECTBEHHOMY KOHTPONEPY Kakue-nnbo LOKYMEHTbI U AaBaTh eMy OGbSICHEHUS B
paMKax 06LEeCTBEHHOrO KOHTPOSIS.

8.Pe3ynbTaTbl 06LWECTBEHHOrO0 KOHTDOS:

B pe3ynbrarte npoBeaeHust 06LLECTBEHHOrO KOHTPOS BbISIB/IEHbI CIEAYIOLLME HAPYLLEHMS
OnepatopoM cBA3n 06s13aTeNbHbIX TPEGOBAHMI:

8.1. OnepaTop CBA3M He WCMOSHSET CBOK NIMLEH3MOHHYIO 06S13aHHOCTb OKa3blBaTh ycnyru
CBA3N MPU HAaM4YMN TEXHUYECKOW BO3MOXHOCTW MPEAOCTaBNEHUS AOCTyna K CeTU MPOBOAHOMO
BELlaHMA Ha BCen Tepputopui r.Cesepcka.

8.2. Onepatop He NpeaoCTaBnseT rpaXAaHuHy WK PUANUYECKOMY LY NPU 3aKoueH iy
AOroBopa MHhOpMaLWio, NpeaycMoTpeHHyto .11 Mpasun N2353, a MMeHHO:

a) HaumeHoBaHve ((pMPMEHHOE HaNMEeHOBaHWe) orepaTopa CBs3W, nepeyeHb ero Munnanos,
MECTa MX HAXOXAEHWUS U PEXUM paboThbl;

6) peKBM3NTbI BLIAGHHOW ONEPATOPY CBS3W NIULEH3WUM U COAEPKAHME NNLEH3NOHHBIX YCIIOBUIA:

B) NEpPeYeHb yCnyr CBA3M NPOBOAHOrO PAAMOBELLAHMS!, YCIIOBUA U MOPSAOK MX OKa3aHus

) NepeyeHb 1 OnMCaHNe OrpaHNYeHUin B OKa3aHUM YCyr CBS3M NPOBOAHOMO paavoBELLaH s



A) HAaUMEHOBAHWE W PEKBU3UTbI HOPMATUBHbBIX [OKYMEHTOB, OMPEeAenstowmx TpeboBaHus K
KauyecTBy OKa3biBaeMbIX yC/yr CBA3W NPOBOAHOIrO paanoBeLLaHns;

€) Tapudbl Ha yCyru CBA3W NPOBOAHOIO PaAMOBELLAHUS

X) MOPSAOK 1 hOpMy OnnaThbl YCIYr CBSI3U NPOBOAHOIO PaAMOBELLAHNUS;

3) NOPSIAOK M CPOK PaCCMOTPEHUS 3asiBIEHNS O 3aKJIl0UYEeHMU 10roBOpa;

1) NOPSAOK PAaCCMOTPEHUS NMPETEH3WN;

K) HOMepa TenedoHOB MeCT paboTbl C abOHEHTaMK 1 BIOPO PEMOHTA;

1) CBeAEHMSA 0 MECTax, rAe MOXHO B MOMHOM 0bbeMe 03HaKoMUTbCS C Mpasunamm N2353.

8.3. Onepatop CBA3M HaBsi3biBaeT abOHEHTaM OKasaHWe WMHbIX YCNyr 3a OTAENbHYK Nnnaty u
06yCnoBMMBAET OKa3aHWe OAHMX YCNyr CBA3M MNPOBOAHOMO paauoBellaHns  obasaTesbHbiM
OKasaHueM Apyrux yciyr, a UMeHHO:

8.3.1. CHATME OCHOBHOW paanoToykn — 160 pybnen.

8.4. OnepaTtop CBA3W He M3BellaeT aboHeHTa 4Yepe3 CpeAcTBa MaccoBOM MHGOpMaunu v B
Mectax paboTtbl C aboHeHTamMu 06 W3MeHeHun TapudoB Ha YCayrm CBsi3M  MPOBOAHOIO
pafMoBELLaHNa He MeHee YeM 3a 10 AHeN A0 BBEAEHWUS HOBbIX TapudOB.

8.5. Onepatop CBA3M HapyLlaeT nopsagok LeHo0bpa3oBaHns U B3MMAET C abOHEHTOB NaTy 3a
NpefoCTaB/ieHne AoCTyna K CETU MPOBOAHOrO BelaHus He B pa3Mmepe aboHEeHTCKOW NnnaTbl, a
3HAYUTENBHO BbILLE.

8.6. OnepaTop cBs3M He obecrneuwnn Ang aboHEHTOB  onjaTy YCAyr CBsi3M MPOBOAHOMO
PaANOBELLAHNS MYTEM HaNIMYHbBIX PACYETOB.

8.7. OnepaTtop cBsA3M He obecneunn Ans aboHEHTOB  ONAaTy YCIyr CBsA3WM MPOBOAHOIO
pagMoBELLAHNA  MOCPEACTBOM a@BaHCOBOrO M/atexa W Onnarty YyCoayr CBsf3WM  NPOBOAHOIO
PaAMOBELLAHNS YaCTAaMN.,

8.8. OnepaTop CBA3W He AOCTaBNsAeT Ans abOHEHTOB CYeTa A1 OnnaThl, KOTOPbIE ABMSIOTCS
PaCYETHLIMU OKYMEHTaMM M AOMKHbI COAepPXaThb:

a) PEeKBU3UTLI OnepaTopa CBs3u;

6) pekBn3nTbl abOHEHTA;

B) PaCYeTHbIV MepUos, 3a KOTOPbIN BbICTABNSIETCS CYET;

) YHVUKanbHbIN KOA MAEHTUdMKALUK;

A) CYMMy, MpeabsBNsSEMYIO K onniaTe;

e) AaTy BbICTaB/IEHNS CYETA;

) CPOK OMNaThbl CYeTa.

8.9. OnepaTop CBA3W  NpefocTaBnsgeT YCayru CBA3W NPOBOAHOrO paavoBellaHuns, 6e3
cornacusi abOHEHTOB.

9. ObLwecTBeHHas oueHKa CoUManbHbIX, SKOHOMUYECKMX, MPABOBbIX N UHbIX NMOCEACTBIIA
pe3ynbTaToB paccMoTpeHns OnepaTopom casn ysegomneHns OO0 «XKunbé no npasy» o
NpOBEAEHNN 0BLLECTBEHHOMO XWU/IULLHOIO KOHTPONA

a) Otkas OnepaTopa CBs3M y4acTBOBATb B OCYLLECTBMAEHMN NpoLeaypbl 06WECTBEHHOIO KOHTPONS,
Harna4HO yKasblBaeT Ha OTCYTCTBME MPO3PavyHOCTM M OTKPLITOCTW B AedtenbHocTn OnepaTopa
CBSA3M MO COBMOAEHMIO NpaB noTpebuTtenen n UCnonHeHnto OnepaTopoM CBs3n 00A3aTeNbHbIX
TpeboBaHMi.

6) ®opmanbHbin NOX04 K O6LECTBEHHOMY KOHTPOSIK CO CTOPOHbI OnepaTtopa CBSI3W MOAPbLIBAOT
Bepy rpaxpaaH B CNOCOBHOCTb rOCYAApCTBEHHBLIX OPraHoB, OPraHoOB MECTHOro CaMoynpaBeHus
3aWmwaTtb wux npaea u csoboabl B MOPsiAKe, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM PO
MYHULIMNAbHbIMU NMPABOBLIMW aKTaMu.

B) (dopMarnbHbIA NOAX0A K 06LECTBEHHOMY KOHTPOJKO CO CTOPOHbI OnepaTtopa CBA3M MPUBOAMT K
MacCOBbIM M CUCTEMATMUYECKMM HapylleHuss npaB noTpebuTenen Ha NOMHYK W AOCTOBEPHYIO
nHdopMaunio 06 OnepaTope CBSA3M W ero ycnyrax, U BO3MOXHOCTM UCMOMHATL CBOM 00A3aHHOCTM
nepes OnepatopoMm CBA3W  Crocobamu, NpesycMOTPEHHbIMM HOPMATUMBHbLIMKU akTamu, Mo CBOEMY
YCMOTPEHMIO.



0. MpennoxeHns n pekoMeHaaumu:

1. WckopeHuTb opManbHbiM  NOAX0A K  OBLWECTBEHHOMY KOHTPOMKD, HanpaBfeHHOMY Ha
obecrneyeHne rnpae n 3aKOHHbLIX MHTEPECOB rpaXKaaH.

2. MpUHATL CPOYHbIE MEPbI MO UCMOSHEHNIO 06s13aTENbHbIX TPEOOBaHMIN.

3. ObecneynTb cobntogeHne npas noTpedbuTenen.

4. TlpoBecTn COOTBETCTBYIOWIME CNY>XEOHble NPOBEPKM, TMPUHATb  peleHusa B paMKax
YCTAHOBEHHbIX MOSTHOMOYMI, BUHOBHbIX /ML, NMPUB/IEYb K OTBETCTBEHHOCTM.

JIMUo, NpoBoAMBLLEE OBLLECTBEHHbBIN KOHTPOSb:

CTapwuit 0BLIECTBEHHbIA KOHTponep MecTHOW OBLLeCTBEHHON OpraHu3auun no 3awmurte npas
NoTpebUTENEN XUMULLHBIX 1 KOMMyHanbHbiX ycnyr B 3ATO CeBepck ToMckom obnactu
npasy» lNeTpos Bnagnumup ViBaHoBMY

Sk3emnnsp  Akta  N229/19  nposeaeHus O6LLL€CTB€HHOF\C\ ArD m/ HanpaBnTL AN
PaCCMOTPEHVS W HanpasneHns 060CHOBAHHOIO OTBETA: 4

- MINM 3ATO Cesepck CMW WA «Papuno Cesepcka», pyKOBOAUTENIO;

Ik3emnnap Akta N229/19 npoBeaeHust O6LLECTBEHHOMO KOHTPONA C dakTaMy HapyLUEHW Npas
noTpebuTenen Ans NpPoBeAEHMS NMPOBEPKN 3TUX (PAKTOB U NMPUHATUS B C/TyYae UX MOATBEPXAEHMUS
MEpP MO MpeceyeHnio HapylleHun npaB noTpebuTenen, a Takke MpuBMedYeHuss B npeaenax
YCTAHOBJMIEHHbIX  MOSIHOMOYMIA K  OTBETCTBEHHOCTW /ML,  OKa3blBAOWMX yenyrn,  He
COOTBETCTBYIOWME MPEAbABASIEMbIM K HUM 00si3aTefibHbIM TPeboBaHWsAM M Hapylwarowmx npasa
noTpebuTenen, YCTAHOBMEHHbIE 3aKOHaMW W WHbIMW  HOPMATMBHBLIMW  MPABOBbLIMK  aKTaMW
Poccuinckon ®eaepaumm, HanpaBuTb:

- [Mpokypopy 3ATO Cesepck;
- B YnipaBneHue PockoMHaza3opa no ToMckon obnactu;
- B YnipaBnexue PocnoTpebHaaszopa no TomMckon obnacTy;

Sk3emnnap Akta N229/19 nposeaeHus 06WEeCTBEHHOO KOHTPOMSA HaNpaBuUTh /19 CBEAEHUS:

- nase AamuHucTpaunn 3ATO Cesepck;
- Mapy 3ATO Cesepck;

MecTHas 06LIecTBEHHas opraHu3aLuust Mo 3awmTe npae NOTPeEBUTENEN XUANLWHBIX Y KOMMYHASbHbIX
ycnyr B 3ATO CeBepck ToMcKkon 06nactn «XXunbé no npasy»

Mpeacepatens OO «XKunbe no npasy» MeTpos B.W.




